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Implementation: 
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Application: 
Reinforcement 
& Feedback 
Attitudes, Behaviours  
& Competencies 
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It is not necessary to change. 
Survival is not mandatory. 

 

W. Edward Deming 

An opportunity is as real an ingredient in 
business as raw material, labour or finance 
- but it only exists when you can see it. 

 

Edward de Bono 

              Customer and supplier feedback 

 

A dynamic top down / bottom up learning organisation process focussed on 
opportunities for personal, team and organization renewal and growth 
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Future Trends: 
Changes 
Innovations 


